
Q. My GPS was working fine, now it seems to lock up. Can I factory reset the GPS? 

A. Yes, you can reset the GPS to factory settings. Follow these instructions. 
 

1. Manually reset your GPS by inserting your stylus pen into the reset hole on the 

back of the unit and holding for 5-10 seconds.  

2. Once turned back on, click the Navigation icon on the Programs screen. 

3. Once on the “I Agree” screen, wait for it to finish loading then tap the exclamation 

point <!> ten times in rapid succession.  

 

 
Tap the <!> 10-15 times 

 

4.  Click <Yes> to restore factory settings.  This will bring you back to the Programs 

screen, where you can continue your navigation.  

 

 
Click <Yes> to continue 


